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B cootEeTcTEUM © denepantHBm 3akoHam o1 27T.07.2010r Me 210-03 «06
ORraHn3Iauvn NpPeAacTARNSHWA TOSYJARCTESHHEX W MYHWUMNANEHEIX YONyrs,
pyﬁﬂauﬂmayﬂcb YoTapom ¥NOpaEcand My HIWANANEHOMD PaioHs

YTEERIVTE AJMUHAGTRATHE -BIN PErNameHT na NEenOCTARNEH HHY
MYHULMNANEHGH WZITYTI allpeaccTaanaHUE WHEOPMALIM I fals
COpa3oBRaTENBHEX NEPOrpavmMax v yYSCHeIX MRaHax, pabounx nporpamma
yyelHeIX  KYPCQE, nNpeome—ax, AuchlnnuHax (MOayAax), rofoebix
KaneHAApHEX yuebrex rpathbrkays (TpUnomeHws 1}

2. HacTosluee npoTEHDBNEHWE A0BSCTW A0 CBEOeHWA pPYKOBOJMTENEA
cOpainEaTenbHblx OPraHKMaaunid YNopoBCKOrg MyHWUWMMOANEHOMD PAADHA W
PAZMEecTHTE B MHLPOPMALMOHHD — KOMYYHUKAEUWOHHOA CETI VIHTEpHET 1 Ha
EOMHOM DORTANE MOCYJAPSTESHHELY M MYHWMUMNAMNLHEXE Yormyr T-OMEHCKDR
oonacTuy.

3. MocTAaHoBR2HWS AQMWHWCTRAUWMY ¥YNapcReKoio MyHWUWNaNLHORS padoHa [e
730 o7 05 wiona 2013 roga cumTate yTRETHELLKE CHITY.

4,  KoHTpane 33 wCnanHEduens MOCTAHOEMSHWA BOZNO¥WTL HE SAMECTATENA
Mapk  AGMMHUCTEALWMN  YNOPOECKAMD MYHWUMOANLHOro  padbHa no
COUMAnNBHEIM Bonpocan H.[ KprusallelHy.
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MpunoxeHne

K MOCTaAHOBMEHMIO agMUHUCTPaUumn

YNOpPOBCKOro MyHULMNANBHOIO panoHa
Ot 11 anpenga 2014 r. Ne 427

AQMWHUCTPATUBHbIN pernamMeHT npeaocTaBlieHUss MyHULMNANbHOMW YCNyru
«lMpepocTtaBneHmne nHcpopmauum o6 obpasoBaTenbHbIX NporpamMmMax u
y4eOHbIX nraHax, pabo4ymx nporpammax y4ebHbIX KypcoB, npeameTax,
aucuunnuHax (Moaynsx), roaoBbIX KaneHaapHbIX Y4eOHbIX rpadmkax»

1. O6wme nonoxeHus

MpenmeT perynMpoBaHuUA pernamMeHTa

1.1. AOMWHUCTPATMUBHLIN perfnameHT npenocTaBNeHNs MyHUUMNANbHON YCIyru
«lMpepocTtaeneHne nHdopmaumm ob obpasoBaTenbHbIX Nporpammax U ydebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegMeTax, AUCUUNIMHAX
(Moaoynsx), rogoBbiX — KaneHgapHbiX  y4ebHbIX  rpadwumkax»  (ganee -
aOMWHUCTPATUBHbLIA pernameHT) paspabotaH B Uenax MOBbIWEHNA KavecTBa
npeaocTaBneHnst U OCTYMNHOCTU MYyHMUMNANbHOW yCryrn, co3gaHms KoMOPTHbIX
yCrnoBuUM Ans 3assutenen npuv npegoctaBfieHMM MyHUUUNANbHOW  yCryrn U
onpefensdeTr CpPoOKM UM nocnefoBaTesfibHOCTb  AeUCTBUA  (aOMUHUCTPATUBHBIX
npouenyp) obpasoBaTenbHbIX OpraHM3auun, noaBeAOMCTBEHHbIX KomuTeTy no
obpa3oBaHUI0 aiMUHUCTPaLMM YMOPOBCKOrO MyHULMMAanbHOro paroHa (ganee -
opraHuasauusisi) npu OCyLLUEeCTBIEHUM UMW MOMIHOMOYMW MO NPefoCTaBEHUIO
MYHULIMNANbHOW YCRyri.

1.2. PaboTHWKM opraHMsaunin npwv npegocTtaBneHnn MYHULMNANbHOW  yCnyru
PYKOBOACTBYIOTCS NOSIOXKEHUSIMU HACTOALLEro afMUHUCTPATMBHOMO perfiaMmeHTa.

Kpyr 3asButenen

1.3. MNonyyaTtenamu ycnyru ABnsitoTcs u3ndeckme n ropugmdeckne nuua (qanee -
3asBuUTENN).

TpeGoBaHuA K nopAAKy MHopMUpoBaHusA
0 NpefocTaBneHMn MyHULUNanLHoOu ycnyru, B TOM Yucne:

1.4. WHpopmauua o mecTe HaxoxaeHua u rpaduke paboTbl opraHusauum,
y4acTBYIOLWNX B MPEeAOCTaBMEHMM MYHULMNANbHOW YCYru, Cnocobbl MOyyYyeHus
NHopMaLMM O MecTe HaxoxXaeHus u rpacdumke paboThbl.

Mecto HaxoxgeHuss U rpaduk paboTbl, CnpaBo4YHble TenedoHbl, agpeca
odomumanbHbIX CanToOB OpraHuasauman npeacrtaBneHbl B npunoxeHun Ne 2 K
HacToALEeMY afMUHUCTPATUBHOMY pErfiaMeHTy.

1.5. Tlopsgok  nonydeHust  uvHopmauum  3aaBUTENSIMM MO BOMpocam
npegocTaBfeHNs  MYHUUMMAnNbHOW  YCryrm W YCNyr, KOTOpble  SABMSAOTCS
HeobxoanMbIMK U 00s3aTENBbHBIMU ANA NPEeAOCTaBEHNS MyHULMNANbHOW YCIyru,
cBefleHun O xoe NpefoCTaBreHns YykadaHHbIX YCryr.

1.5.1. VIHdopmupoBaHne O npenocTaBfieHUn MyHUUMMNANbHOW YCryru U YCnyr,
KOTOpble SABNAKTCA HeobxoaMmbiMuM M obs3aTenbHbIMW ONs NpefoCTaBneHus



MYHULMMNANbLHOW YCryrn, CBeAeHUW O Xode MpefoCTaBfieHUs YKasaHHbIX YyCnyr
OCYLLEeCTBIISAETCA:

- HeNnocpeaCcTBEHHO B NOMELLLEHUAX OpraHM3auunu,

- C UCnonb3oBaHMeEM cpeacTB TenedOHHON CBA3M;

- NyTEM 3NEKTPOHHOro0 NHPOPMUPOBAHUS;

- nocpeacTtBOM  pasMelleHna  WHgopmauuMm Ha oduumarbHbiX —canTax
opraHunsauuu;

- C ucnonb3oBaHneM deaepasribHOM rocyaapCTBEHHON WH(OpMaUVOHHON
cucteMbl «EANHBIN NopTan rocyaapCTBEHHbIX U MYHULUNANbHBIX YCIYT (PYHKLUMIA)»
n canta «l"ocygapcTBEHHbIE N MyHMUMNASbHbLIE YCYrM B THOMEHCKOM ob6nactuy;

- Ha WHOPMAUMOHHbLIX CTeHgax B  MNOMELLUEeHUaAX  opraHusauuu,
npegoCTaBMALWNX MYHULUNANBHYIO YCRyry;

- B cpeAcTBax MaccoBOW MHGOpMaLmn.

1.5.2. KoHcynbTauum (cnpaBky) nNo BoMpocam npeaoCTaBfeHUs MyHUUMNAnbHON
ycnyru npegocTaBnanTCa crneunanmctamm opraHnsaumm.
1.5.3. KoHcynbTaumm npegocTaBnsoTCcs No BONpocam:

- MeCT 1 rpacmkoB npuemMa 3aaButerien crneumanmcrtaMmm opraHnsaumu;

- nopsigKka 1 CPOKOB PacCMOTPEHNSA 3aABIEHUN N JOKYMEHTOB;

- nopsagka obxanoBaHus — gencteun  (6e3gencTBusl) U pelleHun,
OCYLLECTBIIIEMbIX M MPUHUMaEMbIX B Xo4e MpefocTaBfieHns MyHUUMNanbHOM
ycrnyru.

1.5.4. OcHOBHbIMM  TpeboBaHMAMW  NPU  KOHCYNbTUPOBAHUN  SBMSOTCS
KOMMETEHTHOCTb,  4YeTKOCTb B U3MOXeHMn  maTepuana U MOJfIHOTa
KOHCYNbTUPOBaHUS.

1.5.5. KoHcynbTaumMm npegoctaBnsaAlTCA Npu NMYHOM  obpauweHun, C
NCMNoNb30BaHNEM CpeaCTB MacCOBOW MHMopMauun, NHPOPMAUMOHHBIX CUCTEM
obuero nonb3oBaHnsa (B TOM vncne cetn VIHTepHeT, NoYThbl U TeNedOHHOWN CBSA3K).
1.5.6. lNMpn oTBeTax Ha TenedOHHbIE 3BOHKM U YCTHble obpalleHnst cneunanmncTbl
opraHmsaumMm nogpobHO, B BEXNUBOW (KOPPEKTHOW) dhopme MHMPOPMUPYIOT
obpaTuBWIMNXCA NO MHTEPECYIWUM MX BOMPOCaM B paMKax npeaoctaBnsieMomn
MyHUUMnansHon ycnyrn. OTBeT Ha TeneOHHbIA 3BOHOK LOSMKEH HayMHaTbCs C
WHoOpMaLMM O HaMMEHOBaHUW OpraHusauuMm, B KOTOPOE MNO3BOHWUI 3asBUTENb,
dhamnnmm, UMeHn, oT4ecTBa cneumanucTa, NPUHSBLIEro TenedOHHbIN 3BOHOK.

Mpn HEBO3MOXHOCTW creunanucta opraHu3aumn, MPUHSBLLETO 3BOHOK,
CaMOCTOATENIbHO OTBETUTb Ha MOCTaBrIEHHbIE BOMPOCHI, TeNnedOHHbIA 3BOHOK
OomkeH ObiTb nepeagpecoBaH (nNepeBefeH) Ha OPYyroro cneuyuanucra unm xe
obpaTtuBwemycs 3aaBuTento JormkeH ObiTb cooblweH TenedoHHbIA HoMep, Mo
KOTOPOMY MOXHO NOSTy4MUTb HEOBXO0AUMYIO MHCPOPMaLIMIO.

1.5.7. 3aaButenb C yyeToMm rpaduka (pexuma) paboTbl opraHusauum coO AHSA
npencTaBneHna 3asBneHnst 1 JOKYMEHTOB MMeET NpaBo Ha MnoslyyeHne CBeLeHNn O
NPOXOXAEHUN npouenyp N0 PaCCMOTPEHUIO ero 3asiBIEHUs N JOKYMEHTOB, B TOM
yucne, npu nomowm tenedoHa, MIHTepHeTa, 3NeKTPOHHOM MOYThI.

1.5.8. 3agsutenu B o06a3aTenbHOM nopsigke MHMopMupyoTcsas o6 oTkase B
npenocTaBfeHNN MYHULMMNANbLHOW yCnyrn B Nopsgke M Cpoku, npesycMoTpeHHbIe
HaCTOALLMM aaMUHUCTPATUBHBIM PerfiaMeHToM.

1.6. lNopsgok, dpopma M MeCTO pasMelleHus uMHopMauun O npeaocTaBreHnn
MYHUUMMNANbGHONW YCryrM W YCNyr, KOTOpble 4ABNSKTCA HeobxoaumbiMu U
00s3aTenbHbIMY AN NpegocTaBAeHNa MyHULMNANbLHOW YCYTu.

MHpopmauua o npenoctaBneHnn MyHUUMNanbHOW YCIyrn 1 YCnyr, KoTopble
ABNAIOTCA  HeobxoguMbiMu 1 obsaAs3aTenbHbiMM  Ons nNpefocTaBeHus
MYHULMNANbLHOW yCcryru, npegocTaBnsaeTcs:

- HENOCpPeACTBEHHO B NMOMELLLEHUAX OpraHu3auuu,



- C UCNOSb30BaHNEM CPeaCcTB Terle(POHHOWN CBA3Y;

- NyTEM 3NEKTPOHHOro NHPOPMUPOBAHUS;

- NocpeacTBOM pasMelleHuUss UHdopMaumm Ha oduumanbHOM nopTane
OpraHoB rocygapCTBEHHOM BfiacTu TrOMeHCKoM obnactu, Ha ouumanbHOM canTe
opraHunsauuu;

- C ucnonb3oBaHneM deaepasribHOM rocyaapCTBEHHON WH(OpMaUVOHHON
cucteMbl «EANHBIN NopTan rocyaapCTBEHHbIX U MyHULMNANBHbLIX YCIYT (PyHKLUNA)»
n canta « ocygapCTBEHHbIE U MyHULMNanbHbIe YCryrn B THOMEHCKoM obnacTu;

- Ha WHQOPMALMOHHLIX CTeHaax B  MOMELWEHUAX  opraHusauuu,
NpeaoCcTaBnsLWMX MyHAULUNANbHYIO YCIyry;

- B CpeacTBax MaccoBoWn MHdopMaLnu.

Il. CtangapT npegocTaBneHMA MyHULMNANbHOWN yCIyru
HanmeHoBaHWe MyHMUMNANbLHON YCNyru

2.1. MNMpepocTasneHne nHdopmaunn 06 obpasoBaTenbHbIX NporpaMmmax U y4ebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegMeTax, AUCUUNIMHAX
(Moaynsix), rogoBbIX KaneHgapHblX y4ebHbIX rpadukax (ganee - mMyHuuunanbHas
ycnyra).

HaumeHoBaHuMe opraHa, npegocTaBnAOLWEro MyHULMNANbHYKO yCnyry

2.2. MyHuumMnanbHyto ycryry npeaocTaBnsioT opraHu3auuu.

2.3. OpraHusaumm, npegocTaBnsoWne MyHULMNANbHYK YCNyry, He Brpase
TpeboBaTb OT 3asBUTENSA OCYLLECTBNEHUS AENCTBUN, B TOM YMCNE COrfiacoBaHuUM,
HeobOXoOMMbIX ANnA  MNOSMyYEHUST  MYyHUUMNANbHOW  YCIYyrM WU CBA3a@HHbIX C
obpalleHnemM B MHble rocyfapCTBEHHbIE OpraHbl, OpraHn3aunmn, 3a UCKIIYEHNeM
NOSlyYeHNsa  yCriyr, BKIIHOYEHHbIX B MepeyvYeHb YCMyr, KoTopble SBAATCS
HeobOxooMMbIMM U obsA3aTenbHbIMWU ANS NPeaoCTaBNEHUS UCMONHUTENbHBIMU
opraHamu rocygapCTBeHHOM BNacTU rocygapCTBEHHbIX YCNYr U NpeaoCcTaBnsoTCs
opraHmsaumsiMp, y4acTBYOLWUMN B NpeoCTaBeHUN YChyr.

OnucaHue pe3synbTata NpeaocTaBNeHUs MyHULMNanbHOM ycnyru

2.4. PesynbTaToM npeaocTaBneHus MyHUUMNAnNbHOWM  ycriyrn  sBnseTcs
npegocTtaeneHne mHgopmMmauum o6 obpasoBaTenbHbIX nNporpammax u y4ebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegMeTax, AUCUMIINHaX
(Mogynsx), rogoBbIX KaneHgapHbIX y4ebHbIX rpadukax.

Cpok npeaocTaBneHUss MyHULMNAanNbLHOW yCcnyru

2.5. Cpok npegocTaBneHnst MyHUUmMnanbHOW yCryrn — B Te4eHne KaneHgapHoro
roga, npu IM4HOM obpalLeHumn - cocTaBndeT He bonee 15 MUHYT.

MNepeyeHb HOPMATUBHbLIX NPaBOBLIX aKTOB, PEryfIMpYyHLWMNX OTHOLLUEHMUS,
BO3HMKalLMe B CBA3U C NpeAoCcTaBieHUeM rocyaapcTBeHHOM
YyCInyru, ¢ ykazaHMeM UX peKBU3UTOB
M UICTOYHUKOB OpULManbLHOro onybnnkoBaHusA

2.6. NpenocraBneHne MyHMLlMﬂaﬂbHOVI yCcnyrn ocywecTBliAeTCA B COOTBETCTBUU
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CO crieayoLnM nepevyHeMm:

-KoHcTuTyumna Poccuinickon depepaummn, NpuHATas BCEHapPOAHbIM rONIOCOBaHMEM
12 pexkabpsa 1993 r. ("Poccuinckas raseta”, N 7, 21.01.2009);

-GepgepanbHbin 3akoH oT 02.05.2006 N 59-03 "O nopsigke paccMoTpeHus
obpaweHnn rpaxgaH Poccunckon ®epepauun” ("Poccuiickaa raseta", N 95,
05.05.2006);

-OepepanbHbin - 3akoH  oT  27.07.2006 N  149-0#3 "O6 wumHdopmauuu,
MHOPMALMOHHBIX TEXHOSOrMAX U 0 3awmTte nHpopmauyumn” ("Poccuinckas raserta”,
N 165, 29.07.2006);

-GepgepanbHbii 3akoH oT 29.12.2012 r N 273-93 "O6 obpasoBaHum B Poccuinckom
depnepaumn” ("Poccunckada raseta”, N 5976, 31.12.2012);

-®enepanbHbin 3akoH oT 27.07.2010 N 210-93 "O6 opraHusauumn npegocTaBneHus
rocygapCTBEHHbIX W  MyHuuunanbHblx ycnyr" ("Poccunckaa raseta", N 168,
30.07.2010);

-MocTtaHoBneHue [MpasutensctBa P® ot 18.04.2012 N 343 "O6 yTBepxaeHuu
MpaBun pasmeweHna B cetn WIHTepHeT ©n oOHOBNeHuss wuHdopmauum 06
obpasoBaTenbHoM yupexaeHnn" ("Poccurickaa raseta", N 91, 25.04.2012);
-Mpukaz MwuHobpasoBaHus P® ot 09.03.2004 N 1312 "O6 yTtBEpxaeHUn
denepanbHoro 6asncHoro y4ebHOro nnaHa v NpuMMeEpHbIX y4ebHbIX NnaHoB Ans
obpasoBaTenbHbiX  yuypexaeHun  Poccuickon  depepauuun,  peanuayrowmx
nporpamMmmbl obuwero obpasosanHus” ("BecTtHnk obpasosaHus PO", N 8, 2004).

MNepeyeHb [OKYMEHTOB, HEOGXOAUMbIX B COOTBETCTBUM
C HOPMaTUBHbLIMU NPaBOBLIMU aKTaMu ANsi NpPefoCTaBeHUs
MYHULMNANbHOM YCIYru, CNOco6bl X NONy4YeHUsi 3asiBUTENEM,
NopsAAOK UX NpeAcTaBreHus

2.7. ,D,OKyMeHTOB, HeobxoAuMbIX B COOTBETCTBUM C HOPMaTUBHLIMU MPaBOBbIMUA
akKTaMun ang npeagocrasiieHnd MyHI/ILI,I/II'IaJ'IbHOIZ ycnyru, He Tpe6yeTc;|.

MNepeyeHb [OKYMEHTOB, HEO6GXOAUMbIX B COOTBETCTBUM
C HOpMaTUBHbLIMU NPaBOBLIMU aKTaMu AN NpPefoCTaBleHUs
MYHULMNANbHOWN YCIYrn, KOTOpble HaXOAATCA B pacnoOpsXXeHUu
rocygapcTBeHHbIX OpraHoOB, OpraHOB MECTHOro camoynpaBneHust
M MHbIX OPraHoOB, y4acTBYHOLMX B NpeaoCcTaBleHUM rocyaapCcTBeHHbIX
MNU MYHULIMNANbHbIX YCNYT, U KOTOpPble 3asABUTElNb BrpaBe
npeAcTaBUTb, a TaKXKe CNOCOo6bI UX NONy4YeHUs 3asiBUTenNeM,
NopsAAoOK UX NpefocTaBneHust

2.8. [JOKyMeHTOB, HeobXoAMMbIX B COOTBETCTBUM C HOPMATMBHbLIMW MNPaBOBbIMU
akTaMmn Ons npeaoctaBneHusl MyHUUMNanbHOW YCnyru, KoTopble HaxodaTcsl B
pacnopsikeHnn rocyaapCTBEHHbIX OpraHOB, OPraHOB MECTHOIO caMoyrnpaBrieHust

M WHbIX OPraHoB, YYyacTBYWLWMX B MNpPeaocTaBleHUM roCcydapCTBEHHbIX WIn
MYHULMNANbHbBIX YCAYr, U KOTOPblE 3asiBUTENb BrpaBe NpeacTaBuTb, He TpebyeTcA.
2.9. 3anpewaeTtca TpeboBaTb OT 3asaBUMTENS AOKYMEHTbI, MH(opmMauuio,
OCYLLECTBIIEHNSA OENCTBUMN:

- He npeayCMOTPEHHbLIX HOPMAaTUBHbLIMM MPABOBbIMU aKTaMu, pPerynmpyowmmMm
OTHOLLEHUNS, CBA3aHHbIE C NPeAoCTaBNeHMeEM MyHULMNAbHOM YCNYrIn;

- KOTOpble B COOTBETCTBUMM C HOPMATUBHbLIMW MNPaBOBbIMW akTamu Poccuinckon
degepaumn, HOpMaATUBHbIMKM MNpaBoBbIMU akTamu [ybepHaTopa TiOMEHCKOM
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obnactu u lNpaButenbctBa TtoMeHCKOM 0611acTn U MyHUUUNANbHBIMU NPaBOBLIMU
aKTamun HaxogsaTCHa B pacrnopsbKeHUUM UCMOMHUTENbHbBIX OPraHoB rocygapCTBEHHOM
BNacTu, MpeaoCcTaBnAoWUX MYHULMUNANbHYIO YCAyry, WHbIX WCMOMHUTENbHbIX
OpraHoB rocygapCTBEHHOW BMnacTu, OpraHoB MECTHOro camoynpasneHus u (unm)
NoABEOOMCTBEHHbBIX WUCMOMHUTENbHBIM OpraHamM roCy4apCTBEHHOW Bnactm W
opraHaMm  MEeCTHOro  caMOyrfpaBfieHUs  OopraHuM3auun,  yy4acTBylOLWKMX B
npefocTaBrieHUn rocyAapCTBEHHbIX UMW MYHULMNANbHBIX YCIYr, 32 UCKITOYEeHneM
OOKYMEHTOB, yKa3aHHbIX B YacTn 6 ctatbn 7 degepanbHoro 3akoHa ot 27.07.2010
N 210-03 "O6 opraHu3aumMm npenocTaBfieHNs  rocygapCTBEHHbIX U
MYHULMUNANbHbIX yCcryr".

MNepeyeHb OCHOBaHUM ANs OTKa3a B NpMemMe AOKYMEHTOB,
Heob6XoaUMBbIX ANA NpeaoCcTaBNeHUA MyHULUNanbLHOM ycnyru

2.10. OcHoBaHWih AOnsi OTKasa B MNpUeMe [OOKYMEHTOB, Heobxoaumbix AOnis
npeaocTaBneHUst MyHULMNAanbHOW YCIyrn HeT.

MNepeyeHb OCHOBaHMI ANsi NPUOCTAHOBIIEHUSI U OTKa3a
B NpeAocTaBleHUuM MyHULMNAnbHOW yCrnyrm

2.11. OcHoBaHW [nNd NPUOCTAHOBNEHMS B NPeAoCTaBfeHMUM MYHULMNanbHON
yCcnyrn He NMeeTcA.

2.12. OcHoBaHUM Onda oTKasa B NpefoCTaBlEeHUN MYHUUUNAnbHOW YCRyru He
nmeetcs.

MNepeyeHb ycnyr, KOTOpble ABNAKTCA HEOOXOAUMbIMU
M o6sA3aTenbHbIMU ANA NPeAoCTaBMIeHUA MYHULMNANbLHOW YCNYTH,
B TOM YUcne cBefeHUA O JOKYMeHTe (AOKYMeHTax),
BbljaBaeMOM (BblAaBaeMbiX) OpraHUu3auusamm,
y4acTBYHLMMU B NpeaoCTaBleHNM MyHULUNANbLHOWN ycnyru

2.13. Ycnyrn, KkoTopble $BNAKTCA HeobxoaAuMbIMM U obBa3aTenbHbIMKM - A1
npegocTasrieHnss MyHuuunanbHon ycnyrn «lpegoctaBneHve uHdopmauun o6
obpasoBaTeribHbIX MNporpamMax U Yy4yebHbIX nnaHax, pabounx nporpammMax
y4yebHbIX KypcoB, npegmMeTax, AucuuniuHax (Moaynsx), rogoBblX KaneHaapHbIX
y4eOHbIX rpadurkax», OTCYyTCTBYIOT.

Mopsaok, paamep n OCHOBaHMA B3MMaHUSA rocyaapCTBeHHOMW NOLWSUHbI
WU MHOW NNaTbl, B3UMaeMoOMn 3a npeaocTaBrieHne
MYHULMNANbLHOW yCnyrm

2.14. MyHnumnansHas ycnyra npegocrasnsaetcsa 6ecnnatHo.

MNopsaok, paamep U OCHOBaHUA B3UMaHUs NnaThbl
3a NpepocTaBrieHne YCNyr, KOTopble ABNATCA He0O6X0AUMbIMMU
N ob6A3aTeNnbHbIMU ANA NpeaoCTaBNeHUA MyHMLIMNANbLHOW yCcnyru

2.15. Ycnyrn, koTopble SBRASKOTCA HeobxoaumbiMM U obsizaTenbHbIMKM - ONis
npegocTaBneHnst MyHULMNAanbHOW yCcrnyrn, OTCYTCTBYIOT, B CBA3M C YeM nnaTa 3a
NX NpegocTaBreHne He B3MMaeTcs.



MakcumanbHbIN CPOK OXUAAHUA B o4epeaun Npu nogaye 3anpoca
O NpeaocTaBfIeHNM MYHULIMNANIbBHOMW YCIYIU, YCNyru,
npeaocTaBfiieMON opraHusaumen, y4acTByLWen B NpeaocTaBrneHnmn
MYHULMNANbLHOW YCNYyru, N Npy Nony4yeHun
pe3ynbTaTa NnpeaocTaBreHNA TakKUX ycnyr

2.16. MakcmarnbHOe BpeMsi OXXuaaHusi B oMepeamn Npu npegocTaBrieHum
MYHULMNANbHOM YCMYrn He OOJKHO NpeBbilwaTth 15 MUHYT.

CpoOK 1 nopsAaoK perucTpauum 3anpoca 3aaBuTtens
O NpeafoCcTaBNIeHUN MYHULIMNANbHOMW YCIYry U YCIyru,
npenocTaBnsieMoOn opraHusauuen, y4acTByHLen B NpeaocTaBlieHnmn
MYHULIMNANbHOW YCNYyru, B TOM YnUcre B 3NeKTPOHHOU chopme

2.17. Peructpauus 3anpoca 3asiBUTENS O MpeaocTaBfieHun MyHUUMNanbHon
YCnyru He OocyLleCcTBNseTCS.

TpeboBaHMA K NOMeLLUEeHUAM, B KOTOPbIX NpeaocTaBnsieTcs
MyHUUMNanbHaA ycnyra, ycrnyra, npegocraBsnsaemas
opraHusauueu, y4acTByloLWen B NpeaocTaBrieHum
MyHMLMUNaNbHOM YCNyru, K Mectam oXxuaaHusi u npmema
3asaBuUTeNnen, pasmeLeHno n opopmMneHuo Bu3yarnbHOM,
TEKCTOBOM U MyNbTUMEeANUHON UH(popMaLumn
O nopsifike npenocTaBfeHUA Takux ycnyr

2.18. [lMpuem 3asBuUTENEen OCYLLECTBAAETCS B MNOMELLEHUSX opraHuasaumsan,
NpeaoCTaBnsoLWMX MyHULUNANbHYIO YCIyry.

2.19. TlomeweHnda, B KOTOpbIX MpefoCTaBnseTCsa MyHuuunanbHas ycnyra,
HaxoOAaTCcs B MelexoaHon [ocTynHoctu (He 6onee 10 MWMHYT newkom) oOT
OCTaHOBOK OBLLEeCTBEHHOrO TpaHcnopTa.

2.20. lMomelleHnsa copepxaT MecTa UHMOPMUPOBAHUSA, NpeAHas3HaYeHHble OIS
O3HaKOMJIEHNA 3aaBuUTENen ¢ MHPOPMaLNOHHBIMU MaTepuanamu.

Tpeb6oBaHuA K 3any oXxuaaHus

2.21. OxugaHue npuema 3asiBUTENSMU OCYLLECTBMAETCS B  MNOMELLEHUSIX
opraHusauui, npeaoCcTaBNsAWMNX MyHUUMNanbHy0  ycnyry, o060opyaOBaHHbIX
CTYJIbSIMU, KpeCeNbHbIMU CEKLUSMU.

2.22. B mecTax oXugaHua MMeroTcs cpefcTBa Ana OKasaHus nepBor NMOMOLLU U
OOCTYrMHble MecTa obLero nosib3oBaHua (Tyaner).

2.23. MecTa oxXugaHusa cooTBETCTBYOT KOM(OPTHLIM YCNOBUAM AN15 3adBUTESNEN.
2.24. Bxog v BbIXo4 W3 nomMmeweHun o6opyaoBaHbl COOTBETCTBYHLLMMU
yKasatensimu.

Tpe6oBaHUA K MecTaM Ans 3anofIHeHUA 3anpocoB
O NpepocTaBNeHMNn MyHULUNANbLHOM YCNyru

2.25. MecTta gnga 3anonHeHus 3asiBneHun obopyaoBaHbl BU3yaribHOWM, TEKCTOBOM
nHopmaumen, pasmeLlaeMon Ha MHPOPMALIMOHHLIX CTEHAAX.

2.26. MecTto ansa 3anofiHeHUA 3asiBIIEHNUN CHAOXEHO CTYNnoM, MMeeT MeCTo Afis
HanMcaHna 1 pasMeLleHnsa JOKYMEHTOB, 3asiBIEHUN.



Tpe6oBaHuA K MHPOPMaALMOHHBLIM CTEHAAM C OOpa3uamMu 3anonHeHus
3asiBNIeHUN N NnepevyHeM OOKYMEeHTOB, He06X0aMMbIX Ans
npeaocTaBreHNs MyHMUUNAanbHOW ycrnyru

2.27. Ha wvH(MopMauMOHHbIX CTeHgax B MNOMELLEHUAX  opraHusauuu,
NpefocTaBnsalWMX  MyHUMUMNAnNbHY — ycryry, pasMellaetca  cnegywowlas
NHOpMaLMS:
- pexum paboTbl opraHmMsaumm;
- rpacvkM NpuemMa rpaxgaH cneumanucTamm opraHm3saumm;
- HOMepa kKabuMHETOB, B KOTOPbIX OCYLIECTBNSAETCA npueM 3asiBNeHUn W
OOKYMEHTOB M YCTHOE MHAOOPMUPOBaHWE 3asiBUTenen; hammnum, uMeHa, ot4yecTsa
MW OOFHKHOCTW  NUL, OCYLLeCTBAAKLWMUX NpueM 3aaBuTenerM u  YCTHoe
NHoOpMMpOBaHUE;
- agpec odomumanbHOro camta opraHmsauuu;
- HoMepa TenedoHoB, hakCcoB, agpeca ANEKTPOHHOW MOYThI;
- M3BIIEYEHUS M3 3akoHoZaTesbHbIX M WUHbIX HOPMATMBHbLIX MPABOBbLIX aKTOB,
coAepXalux HOpMbl, perynupylowme npegocraBneHne MyHUUMNanbHOW YyCryru
«lMpepoctaeneHne uHdgopmaumm o6 obpasoBaTenbHbIX NporpamMmmMax u y4yebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegmMmeTax, AucuUuniMHax
(Moaynsix), rogoBbIX KaneHaapHbIX y4eOHbIX rpadukaxy;
- Brnok-cxema npegocTtaBneHnUss MyHUUMNanbHOW ycnyrm (B COOTBETCTBUM C
MpunoxeHnem N 1 K HacToAWEMY afMUHUCTPATUBHOMY peErfiamMmeHTy);
2.28. K MHOpMaAUMOHHBLIM CTeHOaM, Ha KOTOPbIX pasmellaeTca MHdopmauus,
obecneyeHa BO3MOXHOCTb CBOBGOAHOrO [JOCTyna rpaxgaH, B TOM 4ucne
MHBaNMOos.

MNoka3aTtenu 4OCTYNHOCTU U KayecTBa MyHULUMNANbLHOWN yCnyru
2.29. NokasaTtenun JOCTYNHOCTU N KayeCcTBa MyHULMNANBLHOW YCINyrn

[lokazaTeaM IOOCTYIHOCTM M KadeCTBa MYHUIMIAJBHOM YCIyTHU HopMaTuBHOE
3HaUEeHUEe
nokasaTeisa

1. CBOeBpPEMEHHOCTb

1.1. % BasBuUTesNeM, OXMIABIIMX I[OJIYUEeHUs YCJyTM B OUepenu He 100%
Bojyee 15 MuMHYT

2. KauecTBO

2.1. % BasgBuUTesIel, YHOOBJIETBOPEHHEIX KadeCTBOM MNPeIOCTaBJIEHUS 100%
YyCIIy U

3. IOCTYHNHOCTbH

3.1. $ BasBuUTesieM, YHOOBJIETBOPEHHEIX KAUECTBOM M KOJMUECTBOM 90%
IpernocTabjigeMoM MHOopMauUuM o0 ycCjyre

3.2. % BasBuUTeseM, NOJYUMBIMX HEOOXOIMMEE CBEIEHMS O MNOPAIKEe 100%

IpenoCTaBJIEHUS YCJIYyI'M C OOMUMAJILHHEIX CaMTOB OpIraHM3alMuM B CeTU
lHTepHeT

4. Tlpouecc BHeCymeOHOTO OOXaJIOBAaHUI

4.1. % ODOCHOBAHHEIX XaJloO®, PACCMOTPEHHEIX B YCTaHOBJIEHHBII CPOK 100%
4.2. % BasBuUTeseM, YIOOBJIETBOPEHHHX CYHMECTBYIMM TOPSIIKOM 90%
OOXaJIOBaAHUA

KonmmuecTBO B3aMMOIEMCTBUM 3aaABUTEJIA C HOOJDKHOCTHBIMM JIMLAMU IIPU
NPenoCTaBJIEHUMM MYHMULMIIAJBHOM YCJIYyTM UM MX IPOOOJIXUTEJIbLHOCTD

HamMeHOBaHME yCIOYyI'U CpenHee Cpenuasa
KOJIMUECTBO IPONOJIKNTEJIbHOCTD
B3aMMOIOEVICTBUN

«llpemocTaryieHre mMHOoOpMauum 0O 1 15 MuHYT

obpasoBaTEeJIbHEIX NpOoT'paMMax U ydeOHEIX
aHax, paboumx mnporpaMMmax ydeOHEIX
KypCOB, INpeIMeTax, IOUCLUIJIMHAX
(MOOynax), TOHNOBEIX KaJIEHIAPHHIX ydeOHBIX
rpadmrax»




2.30. B cBA3KM C OTCYTCTBMEM MHOrOYHKLUMOHANBLHOMO UeHTpa B THOMEHCKOU
obnactu BO3MOXHOCTb nosnyvyeHuns MYHULMNANbHOW ycnyrm B
MHOrO(PyHKLMOHANTbHOM LEHTPE OTCYTCTBYET.

2.31. WHdopmupoBaHMe O xoge nNpefocTaBfeHUs  MYHUUMNanbHOWM  yCnyru
OCYyLLEeCTBIISAETCA:

- HENOCPeaCTBEHHO B NOMELLLEHUSX OpraHM3auunu;

- C UICNONb30BaHMEM CPeACTB TeNedOHHON CBA3Y;

- NOCPEeACTBOM pa3MeLlleHust tHdopmauum Ha odouumanbHOM canTe opraHmsauniy;
- C Mcnonb3oBaHWeM oefiepalribHOM rocyaapcTBeHHON MHAPOPMALMOHHOW CUCTEMDBI
"EOMHBIN nopTan rocygapCTBEHHbIX M MyHMUMNANbHbIX ycnyr (yHKUMR)" n canta
"ocygapCTBEHHbIE M MYHUUMNAnNbHbIE yCrnyrn B TroMeHcKon obnactun®;

- Ha MH(POPMALUUNOHHBIX CTeHAaX B NOMELLEHUSX opraHu3aunun, npeaoctaBnaoLwmnx
MYHULMNANbHYKO yCnyry.

lll. CoctaB, nocneaoBaTenibHOCTb U CPOKW BbINOJTHEHUS
aAMUWHUCTPATUBHLIX Npoueayp (aencTeun), TpedboBaHUs K NOPAOKY
MX BbIMOJIHEHUS, B TOM YMcrie 0CO6eHHOCTU BbINONTHEeHUA
aAMUHUCTPATUBHLIX Npoueayp (AeMCTBMU) B INEKTPOHHOU chopme

MNepevyeHb agMUHUCTPATUBHLIX Npoueayp

3.1. Mpwn npegoctaBneHn MYHULMNANBHOW YCNYrM BbINOSHAKTCA crnegyoLine
agMWHUCTPaTMBHbIE Npouenypbl:

1) WHpOpMUPOBaAHME U  KOHCYNbTMpPOBaHWE 3asdABUTENENW NO  BOMpocam
npefocTaBneHnss MyHUUMNanbHOW yCnyru;

2) npegocTaeneHne nHgopmaumm o6 obpasoBaTesibHbIX NporpaMmmax U ydebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegMmeTax, AUCLUNMHAX
(Moaynsix), rogoBbIX KaneHO4apHbIX yy4ebHbIX rpadmkax npu NMYHOM obpalleHum
3aaBuTens;

3) npepocTasneHne nHgopmaumm o6 obpasoBaTenbHbIX NporpaMmmax U y4ebHbIX
nnaHax, paboymx nporpamMmmax Yy4ebHbIX KypcoB, npegmeTax, AUCUUNANMHAX
(Mogynax), rogoBbiX KaneHaapHblX Y4ebHbIx rpadukax nyTem pasmelleHus
COOTBETCTBYIOLLEN WHGOPMaAUMM Ha MHEOOPMALMOHHOM CTeHae, oduuManbHOM
canTe opraHmsauun.

MHdopmmpoBaHMe N KOHCYyNbTUPOBaHMe 3asiBUTeNe No Bonpocam
npeAoCcTaBreHU MyHULUNANbLHOW YCIyru

3.2. OcHoBaHMeM AN Hadana agMUHUCTPaTUBHOW Npouenypbl  SBRseTcs
obpalleHne 3aaBuTenen B OpraHu3aumm nyteMm nopdavvm JIMYHOro 3asiBrieHus
(MpwunoxeHne Ne 3 K HacTosAWeMY agMUHUCTPATUBHOMY perfnamMmeHTy).

3.3. Cneumanuct, OTBETCTBEHHLIA 3a WHAOPMUPOBAHWE WU KOHCYNbTUPOBAHME
3asiBUTENEN, B pamkax npoueayp no MHPOpPMMPOBAHUIO N KOHCYSTbTUPOBAHMUIO:

- NpenocTaBnsaeT 3asBUTENSAM MHQOPMaUUIO O HOPMaTMBHbLIX MPaBOBbLIX akTax,
perynmpyowmx ycrnosus n nopsiaok npegoctaBneHnsa MyHUUUnanbHom yCryriu;

- pa3bsCHAET NOPSAOK NOYyYEHUS MHOPMaLUN.

3.4. MakcumarsbHbIl CPOK BbINOSIHEHUA a4MUHUCTPATMBHOM Npoueaypbl Mo
MHPOPMUPOBAHMIO U KOHCYIbTUPOBAHMIO - 30 MUHYT.

3.5. OTBeTCTBEHHbIM 3a BbINOSIHEHME AaAMWHUCTPATUBHOM MNpouenypbl siBRSeTcs
crneunanncT opraHusaumn.



3.6. Kputepum npuHATMA pelieHnn - obpalleHue 3aaBuTens Mo Bonpocam
npegcraBfieHNa MyHULMNANbLHOW YCIyTU.

3.7. PesynbTaToM aaMWHUCTPATMBHOM npouenypbl SBNSeTcs npefoctasreHne
3aaBUTEN0  MHpopmaumm  (KOHCynbTaumMm) MO  BoOMpocaMm npeaocTaBrieHus
MYHULMMNANbLHOW yCryru.

3.8. O®ukcaumen pesynbTata BbIMOMHEHUS aAMUHUCTPATUBHOW npouenypbl
ABNSeTCS MHPOPMUPOBaHWE 3asiBUTENS.

NMpenoctaBneHne nHdopmaumm o6 obpasoBaTenibHbIX NporpamMmmax u
y4yeOHbIX nnaHax, pabouymx nporpammax y4eOHbIX KypcoB, npeameTax,
AncuunnuHax (Moaynsx), roaoBbIX KaneHAapHbIX y4eOHbIX rpadmkax npwm
NMYHOM obGpalleHuu 3aaBuUTens
3.9. OcHoBaHMeM AnNs Havana WCMOSIHEHWA agMUHUCTPATUBHOW npouenypbl Mo
NpefoCTaBrieHN0  MyHUUMNAnbHOW  yCcryrn, SBRsSeTCA JiM4Hoe obpalleHue

3a8BUTENS B OpraHmn3aumio.

3.10. lMpun nnyHom obpaweHnn 3asBuTena COTPYAHWUK OpraHusauuMm B CpOK,
YKasaHHbI B MyHKTe 2.5 HacTodawero agMUHUCTPaATUBHOIO perfameHTa,
npenocTaenseT WMHdopmaumio o6 obpasoBaTenbHbIX MporpaMmmax U y4ebHbIX
nnaHax, paboymx nporpammax Yy4ebHbIX KypcoB, npegMeTax, AUCUUNNMHAX
(Mogynsx), rogoBbIX KaneHgapHbIX y4ebHbIX rpadukax.

NHpopmaumna npegocrtaBnseTcs no Bblbopy 3asBUTENS B YCTHOW (hopMe mnu Ha
OymMaXkHOM HocuTene.

3.11. OTBETCTBEHHbIM 3a BbINOMIHEHNE agMUHUCTPATUBHOW NpoLeaypbl SBRAsSieTCH
crneumanucT opraHmsaumm, OTBETCTBEHHbIN 3a NPUEM 3asBUTENEN.

3.12. KpuTepum NpuHATUSA peLlleHnin — obpalleHue 3asaBuTenst.

3.13. ®dukcaums pesynbTata BbINOSIHEHUS A4MWMHUCTPATMBHOM npoueaypbl
OCYLLECTBISIETCH NyTEM BblAaun 3asaBUTENO MHpOPMaLUN.

MpepnocraBneHue nHcpopmauum o6 obpasoBaTenbHbIX NporpaMmmMax u
y4eOHbIX nnaHax, pabo4ymx nporpamMmmax y4eOHbIX KypcoB, npeameTax,
AucuunnuHax (Moaynsx), roaoBbIX KaneHAapHbIX y4eOHbIx rpadmkax nytem
pa3mMelleHns cooTBeTCTBYlOWen MHchopmMmauum Ha MHOPMaLMOHHOM CcTeHAae
ocdmumanbLHOM canTe opraH1Msauum

3.14. OcHoBaHveM Ans npegocTaBfieHns MyHUUUNanbHOW YCryrn sBnseTcs
Hanuune YyTBEPXAEHHbIX oOpasoBaTenbHbIX MporpaMmM U  Yy4ebHbIX MMaHoB,
pabounx nporpamm y4ebHbIX KypCcoB, NpeaMeToB, OUCUUNIVH (Mogynen), roqoBbIX
KaneHgapHbIX y4ebHbIx rpacukos.

3.15. WHdopmauma o6 obpasoBaTenibHbIX nporpaMmmax W Y4YebHbIX nraHax,
pabounx nporpammax Yy4eOHbIX KypcoB, npegMmeTtax, AucuunnmHax (Moaynsx),
rogoBbIX KaneHdapHbIX y4ebHbIX rpadmkax pasmeltaeTcss Ha MHGOPMaLVMOHHOM
cTeHge, oduumaribHOM canTe OpraHu3aumm B CPOK, yKa3aHHbIA B NyHKTe 2.5.
HaCTOSLLEro agMMHNUCTPATMBHOMO perfiaMmeHTa.

3.16. OTBETCTBEHHbLIMW 3a BbINOMIHEHNE aAMUHUCTPATUBHOM NPOLIeaypPbl SBMSOTCA
crneumanucTbl opraHm3aLmm.

3.17.Kputepumu NPUHATUS pelueHns - yTBEPXOEHNE opraHusauuu
COOTBETCTBYIOLWNX ObpasoBaTenbHbIX NporpaMm M Y4YebHbIX MnaHoB, pabdoymx
nporpamMm y4yebHbIX KypcOB, MpeameTax, AucuunnuHax (mMogynsx), rogoBbiX
KaneHgapHbIX y4ebHbIx rpadukax.

3.18. PesynbTatoM agMUMHUCTPATUBHOW npouenypbl SABNAETCA pasMelleHue
NHOopMaLMM Ha HPOPMAaLIMOHHOM CTeHAe, odmumManbsHOM canTe opraHmsaumm ob
oOpasoBaTenbHbIX MporpaMMax W Y4yebHbIX MnaHax, pabounx nporpammax



y4yeObHbIX KypcoB, mpeametax, gucuunnuHax (Moaynsx), rogoBbiX KaneHaapHbIX
y4eOHbIX rpacdukax.

3.19. ®ukcaums pesynbTata BbINOSIHEHUS AOMWHUCTPATMBHOW npouenypbl
ABNSETCA  Hanuume  pasMelleHHOW  uHdopMaumm 06  obpasoBaTesibHbIX
nporpammMax W y4ebHbIX nnaHax, paboumx nporpamMmmax Y4eOHbIX KypcCOB,
npegmMeTax, gucumnimHax (Moaynsax), rogoBbiX KaneHgapHbiX y4eOHbIX rpadumkax
Ha MHOPMALMOHHOM CTeHAe, odmumanbHOM canTe opraHu3aumn.

NMopsaaok ocywecTBeHNA B 3NEeKTPOHHOU hopme, B TOM Yucne
C ucnonb3oBaHueM cheaepanbHOM rocyaapcTBEHHOMN
MHpopMaLMOHHOU cucTemMbl "EAnNHLIN nopTan rocyaapcTBEeHHbIX
M MyHUUMnanbHbIX yenyr (¢pyHkuun)", canta "MocypapcTBeHHble
M MyHMUMNanbHble ycnyru B TOMeHCKon obnactu”,
aAMMHUCTpPATUBHbIX Npoueayp

3.20. lMpwu BCTynneHun B CUNYy MONIOXEHUA N B CPOKW, yKasdaHHble B cT. 29 n 30
depgepanbHoro 3akoHa ot 27.07.2010 N 210-®3 "O6 opraHusaumm
nNpefocTaBrieHnUss TOCYAApPCTBEHHbIX W MyHWUMNAnbHbIX ycnyr" B pedakumu
depepanbHoro 3akoHa ot 01.07.2011 N 169-®3, ocyllecTBreHne crnenyoLmx
aOMWUHUCTPATUBHLIX MNpoueadyp BO3MOXHO C UCMONb3oBaHMEM deaepanbHon
rocygapCcTBeHHOW MHOPMaLMOHHON cucTeMbl "EAQNHBIN nopTan rocyaapCTBEHHbIX
N MyHUUMNanbHbIX yenyr (pyHkuun)", canta "ocygapcTBeHHbIE U MyHULMNANbHbIE
ycnyru B TromeHckom obnactu':

- npefocTaBfneHne B YCTAHOBMEHHOM nopsgke WHpopMmauum 3aaBuTensam Wt
obecneyeHune gocTyna 3asiBuTenemn K CBeAeHNAM O rocygapCTBEHHON ycnyre;

- nojada 3adBuTENneM 3anpoca W WHbIX [OOKYMEHTOB, HeobxoauMbIX Ans
npefocTaBrieHUss MyHUUMNansHOM yCryru, u npuemM Takux 3anpoca U JOKYMEHTOB;

- nonyyeHue 3asBUTENEM CBEOEHUWW O XOA4e BbIMNOfMIHEHUA 3anpoca o
npegocTaBrieHu MyHULMNANbHOW yCnyru,

- B3aMMOJEeNCTBMe opraHuMsaunmn, nNpedocTaBnsiowero MyHuumMnanbHy ycnyry, c
WHBbIMW OpraHamm rocygapCTBeHHOW BNacTu, opraHamm MecTHOro caMmoynpasneHus
N opraHusaumsiMy, y4acTBYIOLLMMU B NpeaoCcTaBNeHUn rocygapCTBEHHbIX YCNyr, B
TOM Yumcne NopsaaoK U YCNoBUSA Takoro B3aMMoOencTBuS;

- NonyyeHue 3asBuTenemM pesyrnbTaTa nNpegocTaBNeHUs MyHUUMManbHOW YCnyru,
eCrnn NHOe He yCTaHOBMEHO (heaepasibHbIM 3aKOHOM;

- NHble AeNCTBUA, HeobxoanMmble ANA NpeaoCcTaBeHUss MyHUUUNAansHOM yCryriu.
3.21. ObpalleHne 3a MNONyYeHMEM MyHULMMAanbHOW ycnyru u npegocraBneHue
MYHMLMNANbLHOW YCryrn MOryT OCYLLECTBNATLCS C MCMNONb30BaHNEM 3MEKTPOHHbIX
OOKYMEHTOB, MOAMWCAHHbLIX 3NEeKTPOHHOW MNOoAMUCbID B COOTBETCTBUM  C
TpeboBaHMAMYU 3aKoHOAATENbLCTBA.

3.22. 3asBreHuss M UWHble [OOKYMeHTbl, Heobxoaumble AOns npefocTaBieHus
MyHULMNAnNLHOW ycnyrn, npeacraBnsgemMon B popme SMNEKTPOHHbIX LOKYMEHTOB
(Banee - 3asBNeHNs U VHble JOKYMEHTbI):

a) oopMNAITCHA B COOTBETCTBUM C TpeboBaHMsMM K dpopmaTam 3asBleHUn u
WHbIX [OOKYMEHTOB, YCTAHOBMEHHbIX HOPMAaTUBHbLIMKM MPaBOBbIMU  aKTamu
TiomeHcKkon 0bnacTu n HacTOALWMM aAMUHUCTPATUBHBLIM pernaMmeHToM;

6) nognuceiBaloTCs B COOTBETCTBUMU C TpeboBaHusamn defeparnbHoro 3akoHa "O6
9NeKkTpoHHon noanucu" wn crtatem 21.1 n 21.2 depepanpHoro 3akoHa "O6
opraHusauuu npegocTaBneHns rocygapcTBeHHbIX U MyHUUUNAnNbHbIX yenyr";

B) nNpeactaBngalTCA B OpraHbl W opraHusauuun, npegocrasBnglolime
rocyfgapctBeHHble ©  (Unv) MyHUUMNanbHble  YCryrn, C  UCMONb30BaHUEM



9NIEKTPOHHBIX HOCUTENeNn 1 (MNU) MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHBIX CETEN
obLero nonb3oBaHUs, BKoYasa ceTb VIHTEpHET:

- JIMYHO WNU Yepe3 3aKOHHOro npeacTaBUTENs Mpu MOCELEeHUM opraHa wnm
opraHusauumu;

- nocpegcteoM EamHOro noptana rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCyr
(dyHKUUN) (6€3 NCNONb30BaHUA ANEKTPOHHBIX HOCUTENEN);

- UHBbIM CrnocoboM, MO3BOMALWMM Nepeaatb B 3NEKTPOHHOM BuAe 3asdBreHUsa u
WHblEe JOKYMEHTHI.

3.23. brnok-cxema  npoueaypeobl nocrnegoBaTenbHOCTM  OEUCTBUN  NpU
npefocTaBrieH MyHUUMNanbHOW YCnyrn npeactaBrieHa B npunoxeHun Ne 1 k
HacTosileMy agMUHUCTPATUBHOMY pernamMmeHTy.

®opMbl KOHTPONA 3a NpeAocTaBlieHNeM MyHULUNANbLHOM YCIyTrU

Mopsaok ocylecTBNeHNsA TEKYLEro KOHTPONA 3a cobnaeHneM
W UCNOJSIHEHNEM OTBETCTBEHHbIMMU AOIMKHOCTHbLIMM JIULLAMU NOSIOXEHUN
agMUHUCTPATUBHOrO perriaMeHTa U MHbIX HOPMaTUBHbLIX
NpaBoOBbLIX aKTOB, yCTaHaBNMBaKOLWMNX Tpe6oBaHUA K NpefoCTaBleHUI0
MYHULMNANbLHOW YyCNyru, a Takke NPUHATUEM UMM peLleHUn

4.1. Tekywmin KOHTponb 3a cobnogeHMem nocnenoBaTeNibHOCTU OENCTBUN,
onpefeneHHblX aAMUHUCTPATMBHbIMK  npouedypamMuM Mo NpeaocTaBneHuto
MYHUUMMNANbGHOW  YCNyrn,  MOSIOXKEHUA  HacTosAwero  agMWUHUCTPAaTMBHOIO
pernaMmeHTa, HOPMaTUBHbIX MPABOBbLIX aKTOB, OMNpejensiowmx nopsaok
BbIMOMHEHUS aAMMUHUCTPATUBHBIX MNpoueayp, OCYLIECTBSETCS pyKoBoaUTENeMm
opraHunsaumm.

TekywmMn KOHTPONb BKM4YaeT B cebsa npoBedeHMe NMaHoOBbIX M BHEMMAHOBbIX
NpOBEPOK.

4.2. Mo pesynbTaTtaM NPOBEPOK PYKOBOAUTEMb OpraHnsauuu, OOSMKHOCTHbIE nvua
opraHmsauuMmM [JalT yKasaHUa MO0  YCTPaHEHWUIO BbISIBMIEHHBIX HapyWeHun u
KOHTPOMNMPYIOT UX UCMOJTHEHME.

4.3. [lepnoon4HOCTb OCYLIECTBMNEHUS TeKyLllero KOHTPONsa YycTaHaBnuBaeTCH
pyKOBOAUTENEM OpraHu3aumm n paBHa OgHOMY pasy B KBapTan.

MNopsaaok N NnepMoanYHOCTb OCYLLECTBIIEHUA NNTaHOBbIX
M BHENJIAaHOBbIX MPOBEPOK NONMHOTbLI U KayecTBa
npeAoCcTaBrNeHUA MyHULIMNANbLHOW yCIyru

4.4. TlpoBepkn MOMHOTbI U Ka4vecTBa NpenoCTaBreHUs MyHUUMMNANbHOW YCIyru
OCYyLLEeCTBNATCA B CPoK He Bonee 20 (oBaguaTtv) KaneHgapHbIX CO OHS M3gaHug
NpuKasoB pPyKoOBOOMTENS OpraHu3aumMm nyteM MNpoBeOeHUs  MNNaHOBbIX U
BHEMNMaHOBbLIX NPOBEPOK.

4.7. TlnaHoBble NPOBEPKM BKMOYAKOT B ceBA KOHTPOSib MOMHOTLI M KavecTBa
npegocTaBrieHNs MyHULMNANbLHOW yCnyru, NnpoBegeHne npoBEPOK, pacCMOTPEHME,
NpUHATHE B npefenax KoOMMNEeTeHUMM peLlleHMn W NOAroTOBKY OTBETOB Ha
obpallueHus rpaxgaH, coepxawme xkanobbl Ha  peweHus, OeuncTBus
(6esgencTane) 4OMKHOCTHLIX NNL.

4.8. B 10-gHeBHbIN CPOK CO [OHA YTBEpPXOEHUS pe3ynbTaToB MNPOBEPKU
AOSMKHOCTHBIMM  NIMLAMKM  OpraHu3aumm W CornacoBblBaeTCs C pPyKOBOAUTENEM
opraHmsauum nnaH MeponpusTUA MO YCTPaAHEHMIO BbISIBIEHHbLIX HEOOCTATKOB, a
TakKe Ha3Ha4yalTCA OTBETCTBEHHbIE NMLA NO KOHTPOSO 3a UX YCTPaHEHUNEM.



4.9. MeponpuaTns OCYLLECTBASIOTCS [OOMKHOCTHbIMA NULUAMW oOpraHu3auun B
CPOKMW, YCTAHOBMNEHHbIE PYKOBOAUTENEM OpraHuU3aLmu.

OTBEeTCTBEHHOCTb AO/MKHOCTHbIX NUL, 3a peLueHus
n pencrteuna (6esgencreme), npuHUMaemMble (ocyLecTBNAeMble)
B XoAe npeaocTaBfieHMsA MyHULMNANbHON YyCIyru

4.10. CneunanucTbl, OTBETCTBEHHbIE 3a MNPMEM WN pPACCMOTPEHNE OOKYMEHTOB,
HEecCyT nepcoHanbHyl OTBETCTBEHHOCTb 3a cobnogeHMe CPOKOB M nmopsigka Ux
pPacCMOTPEHUS.

4.11. PykoBoguTeNib opraHmsaumn, B KOTOPOM OCYLLECTBRAeTCA ornpeneneHHble
agMUHUCTPaTUBHBIMMU npouenypamm JENCTBUS, HeceT NepCoHanbHYyo
OTBETCTBEHHOCTb 3a OpraHusaumio paboTbl cneumanncToB, 3a cobnoaeHne CPOKOB
N nopsigka pacCMOTPEHUS, corfacoBaHus U odPOpMIeHNA OOKYMEHTOB B XoAe
npegocTaBrieHNa MyHULMNANbHOW YCAyTN.

4.12. TllepcoHanbHasgs OTBETCTBEHHOCTb CNeumannuctoB W LOOSMKHOCTHbIX nuu
3akpenndaeTcs B UX AOSMKHOCTHbIX pernaMmeHTax B COOTBETCTBUM C TpeboBaHUAMMN
3akoHogaTenbcTBa Poccunnckon denepaunu.

4.13. [JofmKHOCTHbIE NUua opraHnsaumm HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon degepaumm 3a:

- HEBbINONIHEHME TPebOoBaHMN HACTOALEro aAMUHUCTPATMBHOMO perfiamMeHTa,
HencnonHeHne (HeHaanexatlee UCNosIHEHNE) CBOMX AOIMKHOCTHbBIX 06s3aHHOCTEN,
npegyCMOTPEHHbIX AOSMKHOCTHBIM perfiaMeHToM, B npegerniax, onpefeneHHbIX
AEeNCTBYIOWMM TPYAOBbLIM 3akoHo4aTennbCcTBoM Poccuickon ®enepauuu;

- 3noynoTpebneHne AomKHOCTHBIMU NMONTHOMOYNSAMM.

NMonoxeHus, xapakTepusyrowme TpeboBaHUA K NOPAAKY
n chopmam KOHTpoOns 3a npeaocTaBleHMEM MYHULIMNANbLHOW YCNYTH,
B TOM 4YMCNe CO CTOPOHbI rpaxaaH, MX o6 beauHeHUN U opraHmsaummn

4.14. KoHTponb 3a  WUCMNOSIHEHMEM  agMUHUCTPATUBHBIX  Npoueayp no
npeaocTaBfeHnio MyHULMNANbHOW YCyrM cO CTOPOHbI rpaxaaH, ux obbeanHeHuin
W opraHu3auuMi OCYyLLEeCTBNAETCA C  WUCMONb30BaHMEM  COOTBETCTBYIOLLEN
WHGoOpMauuMn, pasmellaeMon Ha oduuManbHOM caWTe opraHuvsauum B CeTu
NHTEepHET, B (hopMe NMUCbMEHHbLIX MU YCTHbIX OBpalleHnn B OpraHn3aunmn, a Takke
obpalleHnin K pyKOBOAWUTENIO OpraHu3auuMmM B Xode npoBedeHus Terne-,
pagnoadpupos, HTepHeT-KoHepeHLNN.

V. NocynebHbIN (BHECYyAeOHbIN) NOPSAAOK 06XXanoBaHNUA peLueHUn u
aencteun (6esnencTeus) opraHa, npenocTaBnsaoOWEero MyHMuunanbHyro
ycrnyry, AOJMKHOCTHOIO fiuuia opraHa, npeaocTaBnsAoLWero MyHULMNanbHYyr
ycnyry, nubo rocyaapCTBEHHOro cnyxatiero

5.1. VIHdopmaums ona 3aasutenst o ero npase Ha gocynebHoe (BHecyaebHoe)
obxanoBaHue fgencTenin (6e3nencTBus) U pelleHni, NPUHATBIX (OCYLLEeCTBNAEMbIX)
B Xo4e npefocTaBfeHUss MyHUUMNanbHOM ycnyrn. 3asBUTENU UMET NpaBo Ha
obxanoBaHwe pelleHun, NPUHATBIX B Xo4e NpeAoCTaBfieHUst MyHULMNAanbHOM
ycnyru, AencteBuin unu 6e3gencTBus opraHusaumm, opraHa, npegocTasfisitolero
MYHULMNANbHYIO yCcnyry, [OOMMKHOCTHOMO nuua opraHa,  npegocTaBnsiollero
MYHULMNANbHYIO ycnyry, nubo rocygapCTBEHHOro criyxallero. 3asButenb Bnpase
obxanoBatb NpuHATbIE (NPUHMMaeMble) pelleHna n genctena (6e3gencTens)



opraHm3auumm, opraHa, npenocTaBnsoLwero MYHULIMNANbHYHO ycnyry,
AOIMKHOCTHOIO Nnua opraHa, npegocTaBnsowero MyHMumnanbHyo yenyry, nmbo
rocy4apCTBEHHOrO Cnyxallero, cogepkalime npusHakM HapyLleHust 3akoHa Nunbo
HeHaanexawlero MCMOSTHEHUA OOJDKHOCTHbIX 00s3aHHOCTENW, B TOM  4ucne
HapyLleHNe YCTaHOBIIEHHbIX HACTOSAWMM perfaMmeHToOM CpPOKOB W Mopsiaka
OCYLLECTBIEHMS afMUHUCTPaTMBHbIX npoueayp, B gocyaebHom (BHecyaebGHOM) u
cynebHom nopsigke. MNMogaya xanobbl B gocynebHom (BHecynebHoM) nopsiake He
NCKITloMaeT npaBa Ha OOHOBPEMEHHYK WM NOCMEOYOLWY0 nogady aHanormyHom
Xanobbl B cyA.

5.2. NpeameT gocyaebHoro (BHecyaebHoro) obxanoBaHus

3asButenb MoxeT 06paTtuTbCa C Xanobow, B TOM 4ucrie B ChnegyroLmnx
cny4yasax:

1) HapyweHne cpoka permcTtpaumm sanpoca 3asiBuTens O npegocTaBfeHum
MYHULMMNANbLHON yCrnyru;

2) HapyLleHne cpoka npefoCcTaBneHns MyHUUUNanbHON YCyru;

3) TpeboBaHMe 'y 3adBUTENS  OOKYMEHTOB, He NpeayCMOTPEHHbIX
HOpMaTUBHbLIMM MpPaBoOBbIMM akTamu Poccuinckon Pepepaumm, HOpMaTUBHBbIMU
npaBoOBbIMW akTamu TiOMeHCKOM obnacTtu, Ans npefoCTaBneHns MyHULUNanbHON
ycnyru;

4) oTKa3 B npuemMe [OKYMEHTOB, NnpeaocTaBfieHne KOTOpbIX NpegyCMOTPEHO
HOpPMaTMBHbLIMW MNpaBoOBbIMM akTamu Poccuinckon ®depepauunun, HOPMATUBHbLIMU
npaBoBbIMM akTamu TromMeHcKon obnactn, Ana npefoCTaBreHns MyHUUMnanbHOM
ycrnyru, y 3asasutens;

5) oTka3 B NpeaocTaBneHnm MyHUUUNanbHOW yCryri, eCriv OCHOBaHUS OTKasa
He npefycMOTpeHbl hefeparnbHbIMM 3aKOHaMW U NPUHATBIMU B COOTBETCTBUU C
HAMM WHBIMXW HOPMaTMBHbIMW nNpaBoBbiMW akTamu Poccunckon Pepepaumn,
HOPMaTMBHbIMM NPABOBLIMW akTamu TroMeHCKoM obnacTu;

6) 3aTpeboBaHue C 3aaBUTENSA NpU NPeaoCTaBeHUn MYHULMNANbLHOW YCyru
nnartbl, He NpPeayCMOTPEHHOW HOPMAaTUBHbIMM NPaBOBbIMKW akTaMu Poccumnckon
denepaunn, HOpMaTMBHLIMU NPaBOBbIMK akTaMu THOMEHCKON obnacTu;

7) oTKa3 opraHuM3auum, opraHa, npegoCTaBNSAOLWEro MyHUUMNANbHYO YCRyry,
OOIMKHOCTHOIO Nnua opraHa, npefocTaBnslowero MyHMumMnanbHyo yenyry, nmbo
rocyAapCTBEHHOrO Chny)allero B UCrnpaBfieHmMm JONyLEHHbIX OnevyaTok 1 owmnbok B
BbldaHHbIX B pe3ynbTaTte NpeaocTaBNeHust MyHUUUNAnbHOW YCnyrn AOKYMEeHTax
nnbo HapyLleHne YCTaHOBNEHHOMo CPOKa Takux UCNpaBneHnN.

5.3. NcyepnbiBatowmni nepedeHb OCHOBaHUIN NS NPUOCTAHOBIIEHUS PACCMOTPEHUSA
Xanobbl (npeTeH3un). CnyyaeB Ans NPMOCTAaHOBNEHUS pacCMOTPEHUs Kanoodbl He
npeaycMoTpeHO.

5.4. OcHoBaHma Ona Hadana npoueaypbl gocyaebHoro (BHecyaebHOro)
obxanoBaHug

OcHoBaHMeM pOns  Havana npoueaypbl gocygebHoro (BHecyaeOHOro)
obxanoBaHua gaBnsieTca obpalleHne 3asBuTensa C xanobom Ha peleHus,
NPUHATBIE B X04e NpefoCTaBfeHUs MyHUUMNanbHOW YCnyrn, AEWCTBUS WK
GesgencTBne opraHM3aumm, opraHa, nNpeaocTaBnsALWEro MyHULMNANbHYO YCIyry,
AOIMKHOCTHOIO LA opraHa, nNpegocTaBfsoWero MyHMumMnanbHyo yenyry, nmbo
rocyfapCTBEHHOro  criyaulero, ocyulectBnsemMble (NpUHATbIE) B paMkKax
npefocTaBrieHnss MyHuuunanbHoM ycnyrn. [MucbMeHHas >xanoba MoXeT ObliTb
HanpaBneHa no rnoyTe, C wucnonb3oBaHveMm OdumunanbHOro noprana opraHoB



rocyaapcTBeHHoON Bnactu TroMeHcKon obnacTu, a Takke MoXeT ObiTb NpUHATa Npu
NINYHOM Npueme 3asBUTenNs.

XKanoba 3aaButensa JormkHa cogepXaTtb cneayLyo MHdopMauuio:

- HaMMeHOBaHWe  opraHusaumm, opraHa WM ero  CTPYKTYpHOro
nogpasgeneHus, NpefoCTaBMAWEro MyHAUUNANbHYO YyCnyry, AOOJSTXKHOCTb,
dhammnnio, UMst U OTYECTBO COTPYAHMKA OpraHun3auuun, JOSMKHOCTHOro nuua, nmbo
rocya4apCTBEHHOro cryXxailero (Mpy HanmuMyuuu CBedEeHWn), pelleHune, OencTBue
(6e3gencTteue) koToporo obxanyercs;

- hamunuio, UMs, OT4eCTBO (NocnegHee - NpuU Hanuyuun), cBeeHUs 0 MecTe
XUTenbCcTBa 3asBuTens - usandeckoro nvua nmbo HavMMmeHoBaHWe, CBEAEHUS O
MEeCTe HaxOoXAEeHWsa 3asBUTEns - PUANYECKOro nuua, a Takke Homep (Homepa)
KOHTaKTHOro TenedpoHa, agpec (agpeca) 9neKTpOHHOM MOoYTbl (NPU Hanuyuu) u
MOYTOBbLIN agpec, N0 KOTOPbIM A0SMKEH ObITb HanNpaBneH OTBET 3asABUTENIO;

- cBegeHuss 06 obxanyemblx peleHnax wu gencteusx (besgenctaemm)
opraHmusauun,  opraHa, NpefoCTaBAWEro  MyHUUMNAanbHYO  ycnyry,
OOSDKHOCTHOIO Nua opraHa, npeaocTtaBnsalwero MyHuUmMnanbHyo yenyry, nmbo
rocya4apCTBEHHOro Cry>aLlero;

- 0OBOAbl, HA OCHOBAHWUMN KOTOPbIX 3asBUTEfNb HE COrnaceH C pelleHnem u
penctenem  (besgenctemem) opraHusaumm,  oprasa, npeaocTaBsloLLEero
MYHUUMNANbHYK YyCryry, AOSMKHOCTHOrO nvua opraHa,  npeaoctaBnsarowero
MYHULMNANbHYIO ycnyry, nNubo rocyaapCTBEHHOro criyxallero. 3assurenem MoryT
OblTb NpegcTtaBneHbl LOKYMEHTbl (NpW  Hanuyuu), noaTBepXpawline [0BOAbI
3aasutens, nmbo nx konuu.

5.5. MNpaBo 3asBuTENS Ha Nony4YeHne nHpopmaLmm n JOKYMEHTOB, HEOBX04MMbIX
Ans 060CHOBaHMA N pacCcMOTPEHUs XKanobbl (MpeTeH3un)

3aaBuTten MeT NpaBo 3anpawunBaTb M Nony4yaTb B opraHusauuu, opraHe,
NpefoCTaBnsAlOWEM  MYHUUMMANbHYK  yCNyry, WHMopMauuio ©n  OOKYMEHTHI,
Heobxoanmble Ons obxanoBaHUS pelleHud, NPUHATOro B XoA4e npefocTaBreHns
MYHULMMNANbGHOW ycnyru, Oenucteua unu ©6e3g0encTBus  opraHusaumm, opraa,
NpefoCTaBMAWEro  MyHUUUNANbHYK  yCNyry, [AOSMKHOCTHOIO 5uua oprasa,
NpefoCTaBnsAWero  MyHUUMNanbHy  yCcnyry, nmbo  rocyaapCTBEHHOro
cnyxauwero. TpeboBaHne o npeocTaBneHnn nHopmaumm 1 Boldavye JOKYMEHTOB
paccmatpuBaeTcda B TedeHne 5 paboumx gHen co OHA nocTynneHus 3anpoca. 1o
3aBepLlieHnn paccMmoTpeHna TpeboBaHus 3asBUTEN0 B CPOK He nosgHee 3
pabounx [OHen HanpasnseTcs OTBET C MPUIOXKEeHUWeM KOMUA [OKYMEHTOB,
3aBepeHHbIX B YCTAHOBSIEHHOM 3aKOHOAATENbCTBOM MOPSAKe, NpU UX Hanuynum B
obpasoBaTernibHOM OpraHM3auun.

5.6. OpraHbl rocygapCTtBeHHOW BRacTU U OOSMKHOCTHbIE nuvua, KOTOPbIM MOXET
ObITb agpecoBaHa xanoba 3aasutens B AocyaebHom (BHecyaebHOM) nopsgke.

XKanoba nopjaetcs B opraH, NpeaocTaBnAloWMA MyHULUNANbHYO YCNyry.
XKanobbl Ha pelleHusi, NpUHATbIE PYKOBOAUTESNIEM OpraHa, NpeaocTaBfistoLero
MYHULMNANbHYIO YCryry, NOA4alTCA B BbIWECTOAWMM opraH (Npy ero Hammyun)
nmbo B crniyyae ero  OTCYTCTBMS  paccMaTpuBaloTCA  HenocpeacTBEHHO
pyKOBOAUTENEM OpraHa, NpeaoCTaBnAsoWero MyHLUNanbHy yCnyry.

B cny4ae noctynneHus xanobbl Ha HapyLleHne nopsiaka npegocTaBneHus
MYHULMMNANbLHOW YCIyrn, KOTOPYH OKasbliBaeT LPYroM WCMNOSIHATENbHLIN OpraH
rocygapctBeHHon Bnactu TromeHckon obnactu, xanoba perucTpupyetcss B
AenaptamMeHTe He nosgHee cnegyouwero pabovero AHA CO AHS NOCTYNNEeHUs
Xanobbl 1 B TeyeHne 3 paboumx OHEW CO OHA peructpaumm HanpasBndeTcs B
MCNOJSTHUTENbHbLIN ~ OpraH  rocydapCTBEHHOW Bractm  TroMeHckon  obnacTw,
NpeaoCcTaBnsoWmMA COOTBETCTBYIOLLYIO MyHULUUNASbHYIO YyCryry, C yBe4OMSIEHUEM
rpaxgaHuHa, HanpasuBLLErO Xanoby, o nepeagpecaunmn xanobbl.



5.7. Cpokn paccmoTpeHus xanobbl (npeTeH3un)

MoctynuBwas »>xanoba Ha HapyweHue nopsaka npenocTaBneHus
MYHULMNANbGHOW  YCRyr  MOAMNEXUT  PaCCMOTPEHUIO  AOISMKHOCTHBIM  NIULOM,
YNOTHOMOYEHHbIM Ha paccMoTpeHue xanob, B TedyeHne 15 paboumx gHen co OHs
ee peructpaumm, a B cnyyae obxanoBaHusi OTKasa B NpuMemMe [OOKYMEHTOB Y
3aasutens nMbo B ncnpasneHnn AOMNyLWeEeHHbIX onevaTok 1 ownbok nnm B crnyyae
06)XanoBaHWA HapyLLEeHUs1 YCTAaHOBIEHHOIO CPOKa TakMxX UCNpPaBeHUn - B TeYeHne
5 pabounx gHen co gHS ee perncTpaumn.

5.8. Pesynbtatr gocynebHoro (BHecyaebHoro) obkanoBaHUsi NPUMEHUTENbHO K
Kaxkgown npoueaype nmbo MHcTaHuum obxxanoBaHus

Mo pesynbTataMm pacCMOTPEHUs xanobbl oOpraH, nNpeaoCTaBnSOLWNNA
MYHULMNANbHYIO YCIyry, NPUHUMAaeT OOHO U3 CReayoLwnX peLleHnii:

1) ygosnetsopsieT xanoby, B TOM 4ucrne B (opmMe OTMeHbl MNPUHATOrO
peLlleHnsl, UCNpaBNeHns OONyLEeHHbIX OMne4yaTok U ownboK B BblgaHHbIX B
pe3ynbTaTe NpeaoCTaBfeHUss MyHUUMNANbHOM YCNyrMu [LOKYMEHTaX, Bo3BpaTta
3a8BUTENIO  OEHEXHbIX CPeAcCTB, B3WMaHME KOTOPbIX He MpeayCcMOTPeHo
HOpMaTMBHbLIMW NpaBoBbIMM akTamu Poccuinckon degepaummn, HOPMATUBHbLIMU
NpaBOBbIMM akTaMn THOMEHCKON 06nacTu, a Takke B UHbIX hopMax;

2) oTKasblBaeT B y40OBNETBOPEHUM XKarnobbl.

Mpn ypoBneTBopeHUn >xanobbl opraH, NpeaoCTaBfslOWMA MYHULMNANbHYIO
ycrnyry, npuUHMMaeT ucYepnbiBaloWme Mepbl MO  YCTPAHEHUIO BbIABMEHHbIX
HapyLleHUn, B TOM 4ucCne no Bblgade 3asABUTEN0 pesynbTata MyHUUMNanbHON
ycnyrn, He nosgHee 5 paboumx OHEeN CO OHA NPUHATUA pPeLUeHUsl, eCriv UHOEe He
YCTaHOBMNEHO 3aKOHOOATEeSTbCTBOM.

OtBeT no pesynbratam  paccMoTpeHusa  xanobbl  noanucbiBaeTcs
YNONTHOMOYEHHbIM Ha pacCcMOTPEHME Xanobbl JOMKHOCTHLIM NIULOM.

He nosgHee OHsA, cnefyowero 3a OHEM MPUHATUSA peLLeHUs], yKa3aHHOro B
nyHKTe 5.8 HacTosWwero agMUMHUCTPATUBHOIO pernamMeHTa, 3asBuUTEN0 B
NMMCbMEHHOM opMe UK NO KEenaHuUK 3asBUTENs B 3NEKTPOHHOM dopme
HanpaBnaeTCcsa MOTMBUPOBAHHbLIN OTBET O pe3yfibTaTaX PpaCCMOTPEHUS XKanoobl.

OTtBeT Ha xanoby, NOCTynuBLLUYID B {)OpPMe 3rIeKTPOHHOIo [AOKYMEHTa,
HanpaBnaeTcsa B (opMe 3MEKTPOHHOIro AOKyMEHTa Mo agpecy 3NeKTPOHHOW NoYThl,
yKazaHHOMY B xanobe.

B cnyyae ycTtaHOBneHWsi B X04e uUnv no pesyrbTataM pacCMOTPEHUs Xanoobbl
NPU3HAKOB COCTaBa aAMMUHUCTPATUBHOrO MpaBOHAPYLUEHUS WK MPECTYNNeHns
AOIMKHOCTHOE nmuo, YNONHOMOYEHHOE Ha paccMoTpeHune Xanoo,
He3amMeanuTeNbHO HanpasnseT COOTBETCTBYWOLWME MaTepuanbl B  OpraHbl

NpOKypaTypbl.
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