Iosicaenust
O pe3yIbTaTam He3aBHCHMOI OlIEHKH KA9eCTBa NPeJ0CTaBIsieMbIX yeayr B 2022 rogy
MAOY Yuopoeckas COIII

2020 rog | 2022 |

roj
1 - kpurepnit 9968 | 97,7 | -1,98 |
OTKPBITOCTH H 1.1 CoorseTcTBIE HHGOPMALIY O IEATETHHOCTH OPraHM3ATIAH COLMATBHOMN CEpHL, C100% | 100%
JIOCTYITHOCTH Pa3MEIICHHOM Ha 06IEN0CTYIHBIX HHQOPMAMOHHBIX Pecypeax, ee COZIEPIKAHHUIO 1
uHdopmanuu 06 IOPAAKY ((popMe), yCTAHOBIIEHHBIM 3aKOHOAATENBHBIMHE U HHLIMI HOPMATUBHBIMH
OpraHusaluu paBOBBIME akTamu Poccuiickoit Menepanun
)2 Hamiune Ha odpunuamsaom caiite opranmsaumn conuampHoll coepsl uupopMarum o

JIWICTAHIHOHHBIX CII0CO0ax 00paTHOM CBS3M M B3aUMOIEHCTBHS C DONYYaTelIsIMU YCITyT : :
U uX QYHKIMOHHPOBAHHE :

1.3 Houst nonyuaterneit ycyr, y10B1eTBOpeHHBIX OTKPBITOCTHIO, IOJIHOTON H 99.21% | 94.3
AOCTYIHOCTHEO HHMOPMAIHH O JIeSTEIHOCTH OPraHU3alliN CONHATBHOM chepnr

2 - xpurepui 99,60 97,3 -2,3
KOM(OpPTHOCTH 21 OGecnedenre B Opranusanui ConuanbHol chepsr kKoMPOPTHBIX yenoBHMii 100% | 100%
YCIIOBUHA TIPCIOCTABICHUS YCITYT G NATE
IIPeTOCTaBICHUSA 22 Ioxasarens «Bpems 0XHAaHHS IPEIOCTARICHHS YCIyra» 11s o6pa3oBareibHBIX He 610 | 97.3%
YCILyTH, B TOM YHCIIe OpraHm3aiuif He ycranonieH. [Ipu pacuere HTOrOBOTO 3HAYCHUS KpuTepus KpuTepus
BpeMs OJKUJIaHUs e «KomboprHocTs yenomii mpeocrasnenus ycuyr» Uil opraumsanuii B cepe
HpeJoCcTaBleHus 00pa3oBaHUsS HCILOJIL3YeTCA PACHETHAS BEMUMHA IOKA3ATENs (2.2), xoTopas

ONPEACIACTCS Kak CpefHEe apU(PMETHYECKOEe KOMHYECTBO GAILIOB II0 YCTAHOBICHHBIM
nokasarensam (2.1 u 2.3)

23 Horist momyuareneit yeuyr, yloBIeTBOPEHHEIX KOM(OPTHOCTBIO MPEIOCTABIECHHS YCITYT 99,21% | 94,5%
OpraHusanuen CONMabHOM chephl

3 - kpuTepHit 79,72 76,8 -2,92
JOCTYIIHOCTA yeuyr | 3.1 OGopyopanme noMeIeHNi OPraHN3aIMH COUMANEHON Cepbl U IPHIETaIomei K Hol 60% | 80%
IUTS MHBAJIW/IOB TEPPHUTOPUH C YIETOM AOCTYNHOCTH JUTS WHBATHIOB Vi

32 | OBecriedenne B OpraHH3aIHy COLUANLHOM CEpHl yCIOBHI A0CTYTHOCTH, 80% | 80%

HO3BONIAIONTX HHBA/IH/IAM [ONYYaTh YCIIYTH HapaBHe C APYTrHMH i

3.3 Houst nosyyareneit yciyr, yaoBIeTBOpeHHbIX JOCTYITHOCTBIO YCIIVI JIIs HHBAIAOB 99.05% | 69.4%
4 - kputepmit 99,21 95,1 - 4,1L4
nodpozenaressHOCTH, | 4.1 Jlons nonmyuareneit ycuyr, YHAOBJIETBOPEHHBIX JO0POKETATETEHOCTHIO, BEKITHBOCTHIO 99,05% | 94,7%
BEXJITHBOCTH PalOTHUKOB OpraHU3alMH CONMATBHOMN chepbl, 0becneYHBAIOIINX TEPBUYHBIA KOHTAKT

pabOTHUKOB W HH(OPMHPOBAHKE T10JIyYATE IS YCJIYTH [P HENOCPEICTBEHHOM 00paIlleHHH B | |




| OpraHu3aLAn OpraHU3aIHIO COLHAIBHOMN Chephl
4.2 Joust nonydaresneii yenyr, yA0BI€TBOPEHHBIX JIOOpOKENATEIBHOCTEIO, BEKTHBOCTHIO 99,53% | 94,7%
PabOTHHUKOB OpPraHM3aIMH COMMANBHOM Chephl, 00eCTeYNBAOLIIX HEIIOCPeACTBEHHOE
OKa3aHMe€ yCIyTH IpH 00paIleHHH B OPTaHH3aLHIO COLUATLHOMN chepb
4.3 Houns nonygarenedt yeiyr, yAoBIeTBOPEHHBIX JI00pOKEIIaTeILHOCTEIO, BEHIIHBOCTHIO 98.98% | 96,9%
PabOTHHKOB OpraHH3allHy CONMATEHOM c)ephl IIPH HCIIOTB30BAHUM THCTAHIHOHHEBIX
¢dopm BzaumoelicTBas
5 - kpurepuii 99,11 91,4 - 7,71
YIOBJIETBOPEHHOCTH 5.1 Hons nonyyartenedt yemyr, KOTOpbl€ FOTOBEI PEKOMEHIOBATE opraHu3anuro conpanbHoii | 98.89% | 89,1%
YCIOBHSMHU OKa3aHMsI cepbl pOACTBEHHHKAM 1 3HAKOMBIM (MOLJIH GBI €€ PeKOMEHI0BATH, €CIIH ObI GhI1a
yenyr BO3MOKHOCTB BBIOOpa OpraHH3alii COUMaIbHOlM cdhepsr)
5.2 Hons nomyyateneit yciyr, yAOBIETBOPEHHBIX OPIaHH3AIMOHHEIMA YCIOBHSAMH 99.21% | 91,7%
NPeOCTaBICHHS. YCIYT
5.3 Hona mosygareneit yciyr, yioBICTBOPEHHBIX B IEIOM YCIOBHSAME OKA3aHMs yCIyT B 99.21% | 92,6%
OpraHM3alMy COLHATBHOMK cdheps
Hroroswrii Gana 95,46 91,66
Ilo o6aacrn 89,19 93,77

Bo3MO)KHBIE TPITYHHBI HOHUKEHNS] HTOTOBBIX GAJUIOB:
1. JloGasnenne nononauTensHOro kpurepus (1. 2.2) — cHmkenue na 1%,
2. Tlocneanmit oMpoc HPOBOIMIICA NOCTE OKOHYAHKS NAHAEMAN: O POIMTENIEH, HE YIOBIETBOPEHHEIX JOCTYITHOCTEO mHbopMarau (11.1.3),

KOM(ODTHOCTBIO IPE/IOCTABICHHS yCIyT (11.2.3) MOBBICHIIACH B CBA3M C TIOBBIIICHUCM KOJIMYECTRA B

Ha JTUYHOoe olIeHne ¢ neaaroramMm.

3. Ilpu4nHy HOHWKEHHS YIOBICTBOPEHHBIX AAOCTYITHOCTEIO YCIYT U1 MHBATAIOB (11.3.3) BO3MOMKHO TTOACHUTH TOJILKO CMEHORT OTIPAIIHBAEMOr0

PEMCHHU Ha OHJIAliH-00y4eHne, YMCHBIICHISA BPEMEHH

KOHTHHI'€HTa pOAUTENIEN, KOTOPEIC HC UMEHOT umi)opmalmn 1o 31oit Teme. Konmmuectro u Kad9ecTBO YCJIOBHﬁ JAOCTYIHOCTH JJ1s1 HBAKU0B B IIIKOJIE HE

YXYIAUIWIACE.

4. TlprunHy NOHMKEHHSA YAOBIETBOPEHHBIX JOGPOIKEIATENBHOCTHIO H BEKTHBOCTHIO (. 4.1, 4.2 1 4.3) OACHUTH HE MOXKEM, MEJIATOTHYECKHUIA COCTAB U
KBanupukanus paboTHHKOB He TIOMEHSIIUCE.,

3. YIOBJICTBOPEHHOCTD YCTOBUAME OKa3aHHs yCIyT MOYKET GbITh CHIKEHA B CBA3M ¢ HEIOCTATOYHOCTBIO HH(OPMHPOBAHAS YIaCTHUKOB 00Pa30BATENIHHOTO

pornecca o CICKTPE IIPeIOCTABIIEMBIX 00pa3OBATENBHBIX YCIIYT M HX KAYeCTRe.

JIApeKTOp IMIKOITBI {;?g/ C. H. Con




